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The Field Office and Customer Service Building is a part of the El Paso 
Water Field Operations Yard Program located at 9751 Pan American 
Drive in El Paso, Texas. The project consists of a new 53,567 square foot, 
two-story building, along with perimeter parking and site improvements, 
which is located on approximately 23 acres. The facility will host customer 
service, central control, administrative, field, and operations personnel for 
several El Paso Water departments. 

The Construction Management services ECM provided was construction 
oversight, preparing request for proposals and request for information, 
change orders, pay application review, meeting minutes, submittal review, 
field change directives, quality assurance, quality control, schedule 
management, material testing, and reviewing the contractor’s safety 
program with OSHA regulations.$19.3 Million
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